
Client Name: Buanderie IB / 
Isabelle Boulay 
Industry: Commercial laundering of li-
nens, coats, and bulky items for hotel 
clients 
Facility Type: Leased commercial space 
Project Start: September 2025 
Final Installation: october 28, 2025 

THE CONTEXT 
COMMERCIAL LAUNDRY 
PROJECT

BUANDERIE IB : AN EFFICIENT, COST-
EFFECTIVE WATER TREATMENT SOLUTION

Overcoming Commercial Laundry Water 
Challenges 
Isabelle Boulay, owner of Buanderie IB, contacted 
Puribec to address a critical operational issue: her 
hotel clients' linens were coming out stained due 
to incoming water quality. Additionally, her facility 
experienced repeated breakdowns of water 
heaters connected to the municipal network. The 
objective was twofold: improve laundry output 
quality while reducing equipment downtime and 
protecting capital assets. 
Le mandat présentait également deux 
contraintes importantes : le très grand volume 
d’eau requis pour les opérations de lavage et 
l’espace restreint disponible pour l’installation. La 
solution devait donc être à la fois performante, 
adaptée à un fort débit et compatible avec la 
configuration du site.

The Puribec Solution for Guaranteed 
Water Quality 
A Puribec specialist conducted an on-site tech-
nical assessment to evaluate the facility's needs. 
From validating spatial constraints and technical 
specs to managing the project end-to-end, Puri-
bec delivered a turnkey experience. The recom-
mended system combined Kinetico Hydrus sof-

Our Commercial Achievements
Authorized, Independent Kinetico Dealer



tener technology with Puribec’s Gold Controller—
the ultimate pairing for high-flow commercial 
laundries operating in limited space. 
The Kinetico Hydrus HS 324 S Point-of-Entry Wa-
ter Softener System is designed for scale and 
hardness reduction with a peak flow rate of 195 
gallons per minute. By utilizing counter-current 
regeneration, it eliminates motor dependencies 
and maximizes machinery longevity, ensuring a 
reliable, continuous supply of softened water for 
commercial standards.
The Puribec Programmable Multifunctional Gold 
Controller offers precise management of water 
treatment equipment. It tracks key performance 
data—including volume of treated water and 
active filtration cycles—which is critical for moni-
toring high-demand, continuous operations.

Performance Results of a Custom Puribec 
Solution 
● Up to 30% reduction in wastewater and up to 

40% reduction in salt consumption through 
counter-current soft water regeneration. 

● Reduced operating costs for the commercial 
laundry. 

● Visible improvement in wash quality: stain-free 
and softer linens.

● Increase in the lifespan of fabrics washed in 
soft water. 

● Protection of water heaters, washers, and auxi-
liary equipment over the medium and long 
term. 

● Reduced detergent consumption. 

● Complete removal of a strong, highly acidic 
stain remover that previously mandated pro-
tective gloves and eyewear.

Do You Have Water Quality Issues in Your 
Operations? 

Contact our water treatment experts to obtain a tailored solution aligned with 
your operational realities at puribectechnologies.com

«
«I was already acquainted with 

Puribec, as they had installed 
effective systems for some of my 
clients. I received excellent service, 
and the team managed the project 
from A to Z. My advisor answered all 
my questions with authority and 
clear technical expertise. The 
equipment was installed properly, 
and staining issues are practically 
eliminated.
- Isabelle B, owner of Buanderie IB

The Peace of Mind of Working with 
a Trusted Supplier
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